Unable to accept a Referral for a Transferred Client

Issue:
Review a Referral in a status of Created/Pending for a client with Transfer this client is marked as "Yes". Change
the status to Placed Accepted and click “Finish”.

»n: IDHW, DBH, Region 6, Pocatello #

& Client: Dae, Sumr | 20915188000019U © Clear Client

r Referred By

r Referred To

Agency |IDHW, DBH, Region 2
Signed Consents IDHW, DBH, Region 6
Facility Lewiston
Agency |IDHW, DBH, Region 6
Staff Member Buskey, Michelle, test
Facility Pocatello
Program LewistonfAssessment - 616/2016 -
Staff Member
State Reporting Category
Program Assessment (-103)
Reasen Client requested referral
State Reporting Category
If Other
Mon-System Agency
Is Consent Verification Required? Y8s
Mon-System Modality
Is Gonsent Verified? YES
Non-System Specifier
Continue This Episode of Care? Yes

Appt Date E2 | Undetermined v
Conzents Granted

Comments
Consent Date:6/15/2016 ~
4 Disclosure Domains:

Client Information (Profile) (DS, 7/31/2016)
Intake Transaction (DS, 7/31/2016)

5 €

Referral Status |Placed/Accepted v

Referral Date 7/1/2016

Projected End Date =2

A list of similar clients displays. Click “Select” to indicate the correct client or click “Yes” to create a new client.

Similar Clients already exist in the System and are listed below. Do you wish to continue inserting this client record? Click “Yes" to continue to Add
the record or "No" to Cancel the creation of the new record. The Select Action will take you to the record of the duplicate client,

Actions Unique Client # Full Name.  Dos SSN Gender
20815188000019U Day, Summer 81511988 000-00-0000 Female
b U Dae, Sums 91511988 000-00-0000 Female

&

Lo L]



The Client Profile displays. Click “Save”.

& Client: Day, Surmmer | 2081518300001 90

O Chear Client

Prowider Chent 1D

First Name
Pommar 2= Usdgquea Chant Mumber  Sna1o1Ba00001 50
Middie Narme
State Clhent ID
Lost Hame
Lo Becord Crested By - Bodkas WMicholle
Suffix
LaaE Upashea By Buskey, Michalle
Diender =
pos e > Coestes Onte Ti01E 546 P
Lo ek =] Last Uipdsted Dale 7010016 & 46 P
SSMN 000-00-0000 L =
Cinte af Ceath
Dheer's Licenas -
Access Cabegory | Aucdull

Has paper Tie

Audmmisirative Actions

Achons Address Type | Addeess - Conlidential Crmated | Updated 8.
; Chent Home 123 A Streetl Mo Tr2a0re TNEmS
Meoma, iD 54512 R
- Clinng Maileng PO Bax 123 [ THO01E TS

The transfer function should have created an Intake and other activities for the client. However, a new Intake
is not created. If you review the Referral it will continue to show a status of Created/Pending if you chose the
“Select” action. If you chose to create a new client by clicking “Yes”, then the Referral has a status of
Placed/Accepted.

ocation: IDHW, DBH, Region 6, Pocatello # = Snapshot

& Client: Day, S r 1 1 o

Referrals In Search

Redarral Status. Codes
PlacediAccepied
Rederral Teminated

Search Critenia
i Reteral CreatediPending

Refizted Treatment v

Rejected by Program 4

Uniggue Client Murriber Crasted Dabe Fadatred Date
Firat Name Last Name da”

{Expor)

Referrals for Pocatelio

“Actions Unique Clionf £
& 2051518800001 5U

| CllentMame  DOB

| Croated Oate
LREHE ]

™Mo

| eterring AgenoyFaciity

Dae, Swmr IDHW, DEH, Region 2ewision



Workaround:

When you encounter this error, Please send an email with a screen shot of the “Referral” to
the WITS HelpDesk at: DBHWITSHD@dhw.idaho.gov. The WITS team will submit the
information to FEl who will complete a data Fix.




